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SALESFORCE TECHNICAL PRODUCT OWNER


The Salesforce Technical Product Owner is responsible for maximizing the value of the Salesforce platform by serving as the strategic link between business stakeholders, technical teams, and third-party partners. This role develops and maintains the Salesforce product roadmap, manages and prioritizes the product backlog, and delivers solutions that support business objectives across Sales, Service, Marketing, Data, and Experience Clouds.

Success in this role requires a strong blend of technical Salesforce expertise, business acumen, and Agile product ownership skills. The Salesforce Technical Product Owner must be highly collaborative, detail-oriented, and comfortable leading delivery teams while supporting day-to-day platform needs.

WHAT YOU WILL DO
(Other duties may be assigned)

Product Strategy & Roadmap
· Define, maintain, and own the Salesforce product vision and roadmap to align with business strategy and priorities
· Partner with business leaders across Sales, Service, Operations, Marketing, and other functions to understand needs and translate them into platform capabilities

Backlog & Requirements Management
· Create, refine, and prioritize the product backlog using clear user stories and acceptance criteria
· Ensure backlog items reflect accurate business requirements and dependencies
· Maintain transparent communication with stakeholders on priorities and delivery timelines

Agile Delivery & Execution
· Lead Agile ceremonies including sprint planning, sprint reviews, retrospectives, and daily standups
· Partner closely with development teams to ensure timely, high-quality delivery of platform enhancements
· Support user acceptance testing (UAT) and feature validation to ensure solutions meet business needs

Salesforce Platform Expertise
· Maintain a deep understanding of Salesforce capabilities, including Sales Cloud, Service Cloud, Marketing Cloud, Data Cloud, Experience Cloud, CRM Analytics, and related tools
· Stay current with Salesforce releases, trends, and best practices to identify optimization opportunities
· Provide guidance on Salesforce configuration, administration, and development considerations

Risk & Issue Management
· Identify, assess, and escalate risks, system defects, and customer-impacting issues
· Assist in resolving critical bugs and ensure appropriate communication and follow-up

Service & Support
· Serve as a point of contact for daily Salesforce support needs, including access, usage questions, minor troubleshooting, and ticket escalations
· Design and support a scalable platform support model, including self-service resources
· Support all approved third-party applications and integrations connected to Salesforce

Knowledge Management & Training
· Maintain and enhance platform training materials, documentation, and knowledge base content
· Support training efforts to reduce repeat issues and improve platform adoption

Governance & Administration
· Support enterprise-wide access, permissions, and security governance
· Ensure Salesforce configurations, permissions, and controls adhere to policies and compliance requirements
· Partner with Audit, Compliance, and other teams to provide required documentation and platform assessments

WHAT YOU WILL NEED TO BE SUCCESSFUL

Education and Experience

· Bachelor’s degree in Business, Computer Science, Engineering, or related field
· Minimum 5 years of experience as a Salesforce Product Owner or Technical Product Manager delivering solutions in an Agile environment
· Minimum 5 years of hands-on experience using, configuring, or implementing Salesforce solutions
· Demonstrated experience owning requirements, backlog creation, and Agile delivery
· Proven experience performing Salesforce configuration and administration
· Strong track record driving measurable results and managing competing priorities

Skills and Competencies

· Proficiency in Salesforce Data Management (imports, exports, updates) using Data Loader, Data Import Wizard, or ETL tools
· Strong working knowledge of Salesforce development tools and technologies, including:
· Apex for custom logic
· Lightning Flows
· Visualforce, Lightning Web Components (LWC), and integration techniques (REST/SOAP APIs)
· Deep understanding of Salesforce core objects, workflows, reports, and dashboards
· Strong knowledge of Salesforce security and sharing models (OWD, role hierarchy, profiles, permission sets, sharing rules, public groups), including Salesforce Shield
· Proficiency with Jira, Confluence, and Agile project management tools
· Exceptional analytical, organizational, and problem-solving abilities
· Outstanding communication, presentation, and stakeholder management skills
· Ability to lead cross-functional initiatives and partner effectively with technical and non-technical teams

Certificates, Licenses & Registrations

· Salesforce Administrator Certification required

WHAT WILL MAKE YOU STAND OUT
(Preferred but not required)

· Additional Salesforce certifications such as Platform App Builder, Advanced Administrator, Business Analyst, or Platform Developer I
· Experience working in multi-cloud Salesforce environments (Sales, Service, Marketing, Data, Experience)
· Hands-on experience with CRM Analytics or advanced reporting tools
· Experience with large-scale Salesforce transformations, migrations, or integrations
· Prior success supporting both centralized and distributed user groups

WHO WE ARE

Founded in 1966, PADI has spent nearly six decades shaping the future of scuba diving, consistently raising the bar for the industry we love. We know who we are as a company, yet we continually evolve, keeping our mission fresh, modern, and relevant. One thing that never changes is our commitment to being “The Way the World Learns to Dive.”

With over 30 million divers certified worldwide, more than any other scuba diving agency, we are proud to live our purpose every day: Seek Adventure, Save the Ocean.

We foster a work environment that values individual contributions while thriving on collaboration to achieve shared business objectives. Our leadership team supports a healthy work-life balance through flexible hours and comprehensive benefits.

If this role excites you and you meet the requirements above, we would love to get to know you! Learn more about us at https://www.padi.com/


Please note that PADI collects personal information relating to its candidates for employment to manage the recruitment process. The organization is committed to being transparent about how it collects and uses that data and to meeting its data protection obligations. To view PADI's Privacy Notice please go to https://www.padi.com/ccpa-notice
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