
 
SOCIAL MEDIA CONSULTANT 

PADI, the world leader in Scuba Diver Training, is searching for a full-time 
SOCIAL MEDIA CONSULTANT at our corporate headquarters in Rancho Santa 

Margarita. PADI offers its employees a unique culture centered around an active 
lifestyle, fun and hardworking colleagues, interesting work, competitive salary and 
outstanding benefits that include low cost excellent health benefits, the option to 

work a 9/80 flex schedule, generous time off, scuba diving training and a lot of great 
employee activities throughout the year. We are an exceptional company seeking 

exceptional people! 
 
PADI is an Equal Opportunity Employer and our employees voted the company to 

be one of the Top Workplaces in Orange County in 2008, 2009, 2010, 2011, 2012, 
2013, 2014 and 2015.  

 

WHAT THE SOCIAL MEDIA CONSULTANT DOES 

The Social Media Consultant provides oversight, management and coordination of PADI social media channels 

and content creation. This includes establishing clear channel goals, creating and implementing a social media 
strategy consistent with the organization’s brand and corporate initiatives, developing a content generation strategy 

and posting schedule, and the ongoing analysis and reporting of channel performance. This role also works in 
direct cooperation with the Global Community Manager to interact with and support PADI’s ScubaEarth online 
community, as well as Social Media representatives and executives located in PADI Asia Pacific and PADI 

EMEA. 
 

ESSENTIAL DUTIES AND RESPONSIBILITIES 
 Implements an integrated social media strategy for the PADI blog, Facebook, Google+, YouTube, Twitter, 

Instagram, and others. Develops the plan and the parameters for the corporate social media strategy, 

including objectives for each channel, necessary tactics and resources required to develop content and 

populate channels. 

 Manages social media channels and updates on a daily basis (in coordination with other PADI Offices) and 

that messaging is timely and relevant. This includes using social media tools such as Shoutlet to schedule 

content to post overnight and on weekends. 

 Monitors user conversations for positive or negative feedback about the organization and engages in a 

dialogue with the users in a tone and manner consistent with the PADI brand. Notifies appropriate 

management of any brewing issues and development of appropriate responses. 

 Monitors trends and encourages adoption of social media tools including the identification and potential 

adoption of new channels, the closure of poor performing channels, and tactics to reach the maximum 

number of customers in the most relevant manner. 

 Identifies existing content to post by monitoring the internet for potential stories of interest, as well as 

consistently creating new content to share with users. 

 Develops and implements social media campaigns to increase engagement and followers including 

contests, promo codes or promotions. 

 Works in tandem with PADI marketing consultants to provide insights and guidance on the development 

and execution of social strategies and tactics for marketing campaigns. 

 Creates and implements online advertising campaigns including Facebook ads, Instagram ads, Twitter ads, 

YouTube ads and Google Adwords.  

 Tracks and monitors the effectiveness and success of each channel, as well as specific online initiatives 

and online/social advertising efforts and calculates the return on investment. Develops in depth reports for 

executives and management on channel performance, trends, top performers, etc. 



 
 Oversees content creation for PADI blog including the identification of article topics, writing and posting 

the articles and managing external blog content contributors. 

 Monitors internet for brand related topics of conversation and actively engage on the brand’s behalf as 

appropriate to promote corporate messaging and increase brand awareness. 

 Develops and presents B2B presentations and writes articles to educate PADI business members on 

the latest trends and best practices for social media strategies and digital integration management. 

EDUCATION and/or EXPERIENCE  
 Bachelor's degree (B.A.) from four-year college or university, Marketing or Communications degree 

required, emphasis in eMarketing or social media marketing preferred. 

 Minimum three years of experience in B2B and B2C social media, blog management and direct marketing 

required. 

 Experience in digital content development and inbound demand creation through videos, infograp hics, 

blogs, social media and adwords. Samples required. 

 Experience with creating and executing social media advertising and Google AdWords campaigns. 

 Experience with website content management tools and programs such as WordPress (preferred). 

 Experience with social media management systems such as Shoutlet. 

 Experience with Google Analytics, Facebook Insights and other analytics software. 

 Strong organizational and writing skills and proven project management experience. 

 PADI Open Water Diver certification or higher, or action sports background preferred. 

 PADI Open Water Instructor certification preferred. 

 Ability to communicate effectively with all levels of management and staff; ability to remain diplomatic 

with all interactions, external and internal. 

 Demonstrated ability to write technical and promotional copy. 

 Strong organization, project development and management skills. 

 Self-starter able to work with minimum supervision; problem solver. 

 PC/Macintosh, e-mail and internet literate. 

 Dedication to customer service and satisfaction. 

 Possess passion, creativity and enthusiasm for assignments. 

 

This position is located at PADI’s Rancho Santa Margarita location and relocation is not available.   

 
If all of this sounds fun and interesting to you and you meet these requirements described above we’d like to get to 
know you! 

 
Please e-mail your resume & salary requirements to jobs@padi.com, or fax your resume & salary requirements to 

949-267-1263. To learn more about our company visit us at www.padi.com. 
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